
jgh.ca

Nursing Reference Center Plus
and 

Continuing Education

Kendra Johnston, MISt



jgh.ca

At the end of this workshop you will:

 Be more familiar with Nursing Reference Center Plus: an evidence-based point-of-care 
tool to answer clinical questions for Nurses and Allied Health Professionals

 Be able to conduct a successful search in Nursing Reference Center Plus

 Know enough about the NRC+ App to be able to download it and kwow where to ask 
for help using it

 Be more familiar with CINAHL Education, able to successfully create a personal 
account, and know how to navigate the interface well enough to complete a continuing 
education lesson

OBJECTIVES
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1. Nursing Reference 
Center Plus
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 A evidence-based point-of-care tool to answer clinical questions.

 Includes:

 Evidence-based summaries

 Skills

 Management skills

 Cultural competencies 

 Continuing education

 Etc.

 Mostly for nurses, but also includes evidence in allied health.

What is Nursing Reference Center Plus?



jgh.ca

At the point of care to quickly answer clinical questions

 To answer background questions

 To find patient education materials to share with patients

 To update your skills using CE modules or videos of procedures

 (…)

Why and When to Use Nursing Reference Center Plus?
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JGH.ca > Care and Services > Department List > Health 

Sciences Library >  JGH e-Resources > Nursing 

Reference Center Plus

 Go to:

https://www.jgh.ca/care-services/health-sciences-

library

 Then scroll down and click on Nursing Reference 

Center Plus

Getting to Nusing Reference Center Plus

https://www.jgh.ca/care-services/health-sciences-library
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2. Searching
a) Basics
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 Searches all resources available in the database:

• EBSCO CINAHL Nursing Guide

• EBSCO Health Library™ content

• HealthDay News Service content

• F.A. Davis’s Drug Guide for Nurses

• F.A. Davis’s Laboratory & Diagnostic Tests with Nursing Implications

• National Guideline Clearinghouse™ Practice Guidelines

 Note: at JGH your search will also include resources available in CINAHL 
Complete and eBook Nursing Collection.

What are you Searching ?
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 Type keywords in the 
search box for “all 
areas” or select a tab 
more fit to what you 
are looking for.

How to search ? Basic
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 DISEASES TAB:

 Diseases tab: find evidence-based summaries and 
quick lessons on individual diseases and conditions

 Information on :

• Most common diseases

• Specific diseases

• Care plans

- TABS -

 SKILLS TAB:

 Explains the steps to be efficient in a nursing task, 
key considerations and cultural elements for 
specific groups.

 DRUGS TAB:

 Find drug information, drug monographs, excerpts 
of ebooks (Davis’s Drug Guide for Nurses, AHFS 
Drug Essentials), news and updates about drugs.

 MANAGEMENT TAB:

 Find nursing leadership and other management 
topics

 See also suggestions of essential leadership and 
management topics on the page.

 CONTINUING ED TAB:

 See section on CE modules
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 Thousands of patient handouts in English (often 
in Spanish too, not in French). About disease, 
discharge, etc.

 Don’t forget about the PEN database and the 
Patient & Family Resource Centre at the JGH!

 JGH.ca > Patients & Visitors > Patient and Family 
resource Center

- PATIENT ED TAB -
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 E-books available 
(over 550 most 
through eBook 
Nursing Collection)

 Click on “Books” to 
see the selection

- BOOKS TAB -
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 See by chapter, save or print PDFs when available, download, send by email, add notes, etc.

- BOOKS TAB -
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2. Searching
b) Advanced
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Use Boolean operators to combine your concepts:

AND = A+B (both concepts must be included - use to 

build your final search)

OR = A, A+B, B (either of selected concepts are 

included - use to combine synonyms)

NOT = A only (use to remove results)

BOOLEAN OPERATORS

A

A

+

B

B
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 Expanders: broaden your 
search (search related 
words, search in full-text, 
use boolean operator 
OR, etc.)

 Limiter: limit your search 
(only full-text available, 
use boolean operator 
AND, etc.)

How to search ? Advanced Search
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Before you Search - Limiters for each type of content - 1
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Before you Search - Limiters for each type of content - 2
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 Limit your search by using 
the categories on the left 
of the search results.

Once you have Searched - Limit by Category
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 Combine searches, 
save searches, 
create alerts… 
(similar to CINAHL)

 If you do not use 
Boolean operators 
you will 
automaticaly search 
for your phrase

 When comnbining 
searches in the 
Search History: be 
sure to erase the 
content in your 
search bar 1st or it 
will also be included

- SEARCH HISTORY -
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- VIEWING RESULTS -

*1 *2 *3

*1

*2

*3
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- SAVING RESULTS -
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 Create a personal account to save searches, results, 
search and journal alerts, add notes to e-books and 
documents …

 The same account as for CINAHL Complete at JGH

- PERSONAL ACCOUNT -
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- ALERTS - Search

Step 1: Step 2:

Step 3:
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- ALERTS - Topic
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3. Mobile App
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 Scroll to the bottom of the page when using Nursing 
Reference Center Plus at JGH and click on “NRC Plus Mobile 
App Access”

 Use an email address you can access on your mobile device

 This will send you an email on your mobile device

 Download the App from Google Play Store or the Apple App 
Store on your mobile device

 TIP: The app can take a while to download on the JGH 
network you can do so at home or using your data

 Follow the instructions in the email you received on your 
mobile device, download the app, use the key sent in the 
email

Mobile App (Iphone or Android)
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 How do I download the Nursing Reference Center Plus application?

https://help.ebsco.com/interfaces/NRC_Plus/User_Guide/download_Nursing_Reference_Center_Plus_app

 Using the Nursing Reference Center Plus Mobile App – FAQs

https://help.ebsco.com/interfaces/NRC_Plus/User_Guide/NRC_Plus_Mobile_App_FAQs

- Mobile App – More Info

https://help.ebsco.com/interfaces/NRC_Plus/User_Guide/download_Nursing_Reference_Center_Plus_app
https://help.ebsco.com/interfaces/NRC_Plus/User_Guide/NRC_Plus_Mobile_App_FAQs
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4. Continuing Education
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 Online modules that can be completed independently for accredited CE hours, 

usually taking 1-2 hours

 Accredited by the American Nurses Credentialing Center and the International 

Association for Continuing Education and Training, with select modules 

accredited by the Commission for Case Manager Certification

 Consist of course content, an interactive review, and an exam. The exam must 

be completed and passed to get the CE credit

 When you have completed a CEU and passed the course, you can print a 

certificate for your records

What are CEUs?
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a) CE with NRC+ & CINAHL 
Education
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JGH.ca > Care and Services > Department List > Health 

Sciences Library >  JGH e-Resources > CINAHL Education

 Go to:

https://www.jgh.ca/care-services/health-sciences-

library

 Then scroll down and click on CINAHL Education

Getting to CINAHL Education

https://www.jgh.ca/care-services/health-sciences-library
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Recognition by 
Quebec 
Professional Orders

 CINAHL education CEUs are currently
recognised by Quebec nursing professional
orders as a self-study activity with certified 
learning assessment (e.g., e-learning)
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 Search for your topic in 
the Continuing Ed Tab

How to find CE modules in NRC Plus
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 Create a CINAHL education 
account (different than your 
Nursing Reference Center 
Plus / CINAHL Complete 
account)

 Or, sign in if you already have 
one

Sign in or create an account
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Select “Nursing Reference Center Plus”

( … )
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 Read the disclaimers 

 Go to the bottom of the page and 

“Accept and continue” to access the 

module

Accept and Continue

( … )
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 Navigate using the menu 

at the top of the page

 Study the content in the 

module

 You can do practice 

questions in the 

“Interactive Review” tab

 When you are ready to 

take the test go to the 

“Take test” tab

Navigate using the menu at the top

 Points to Remember: You can take the test 2 times. If you do not pass on the 

first try, you have 72 hours to take it again; if you do not pass the second try 

you must wait 90 days

 You can not save your place in a CEU exam and return at a later time
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b) CE with Medscape
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 www.medscape.org

 Another option for finding CEUs

 Has sections specifically for nursing and pharmacy continuing 
education

 Free, but need to register

 Check each course to see who is eligible for credits 

 To see only nursing specific modules, go to 
https://www.medscape.org/nurses

Medscape

http://www.medscape.org/
https://www.medscape.org/nurses
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5. Reminder & References
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 A JGH Librarian is available to provide 
one-on-one instruction and help
Kendra Johnston, 514 340 8222 x22453
kendra.johnston.ccomtl@ssss.gouv.qc.ca

 To access this presentation:
https://www.jgh.ca/care-services/health-sciences-
library/instruction/workshop-presentations-handouts/

REMINDER
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